Charlton J. Nero
Florence, SC | (843) 939-1771 | CharltonJNero@gmail.com
LinkedIn: https://www.linkedin.com/in/charlton-nero-40b740118/ | Portfolio: https://cjnero.wixsite.com/charlton 
Professional Summary
Versatile and results-driven professional with extensive experience in leadership, customer service, and operational management across corporate, retail, and military environments. Proven ability to lead high-performing teams, streamline processes, and deliver exceptional customer experiences. Adept at strategic planning, training, and building brand presence.
Core Skills
Leadership & Team Development
Strategic Planning & Execution
Customer Experience & Service Recovery
Training & Mentoring
Operational & Process Improvement
Microsoft Office Suite (Word, PowerPoint)
Certified SC Food Service Manager | Starbucks Barista Certified
Active Listening, Adaptability, and Collaboration
Professional Experience
Premium Auditor | Builders Mutual Insurance | Raleigh, NC | Apr 2024 – Present
Review and validate vendor audit reports, ensuring accuracy and alignment with quality standards.
Serve as Subject Matter Expert (SME) for premium audit processes, providing training and mentoring to colleagues.
Compile, interpret, and present data for production and special reports.
Act as liaison between departments, coordinating information and project needs.
Deliver professional customer service to agents, underwriters, and internal teams.
Executive Team Lead, Service & Engagement | Target Corporation | Florence, SC | Jul 2021 – Apr 2024
Led service & engagement department with 2 team leads and multiple associates, ensuring exceptional guest experience.
Oversaw order pickup and store fulfillment processes, improving operational efficiency.
Developed and implemented policies to boost retention and customer satisfaction.
Managed Starbucks operations, training staff on product preparation and guest interaction.
Participated in executive leadership team, analyzing store metrics to enhance guest experience and sales.
Assistant Manager | Enterprise Rent-A-Car | Hartsville, SC | Sep 2018 – Jul 2021
Managed ~20 corporate/retail accounts and 200+ weekly customer interactions.
Directed daily operations, including customer service, rental agreements, and branch profitability tracking.
Built and maintained relationships with corporate clients, increasing repeat business.
Led staff in high-volume environment, mentoring employees on service excellence.
First Class Culinary Specialist (E6) | United States Naval Reserves | Goose Creek, SC | Jun 2007 – Present
Serve as Unit Safety and Training Coordinator, ensuring compliance with safety and training requirements.
Manage watch rotations, muster reporting, and operational logistics.
Prepare and manage food service operations, maintaining strict sanitation standards.
Account Manager | Rent-A-Center | Sumter, SC | Jan 2018 – Sep 2018
Managed customer accounts, payments, and product deliveries.
Conducted collection activities for overdue accounts, maintaining professionalism and compliance.
Customer Service Advocate | Verizon Wireless | Elgin, SC | Aug 2016 – Sep 2017
Resolved customer concerns related to billing, technical issues, and global travel services.
Provided Tier 1 tech support and retention solutions.
Recognized with Director’s Club Award for exceptional performance in 2016.
Education
Bachelor of Arts, History – Coastal Carolina University | 2015
Associate of Arts, Leadership & Management – Florence-Darlington Technical College | 2013
Master of Science, Digital Marketing – Full Sail University | 2015
Awards & Certifications
Director’s Club Award – Verizon Wireless (2016)
SC Food Service Manager Licensed
Starbucks Barista Certified
